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Abstract

The purpose of this study was to "present a model for assessing IT governance maturity, with emphasis
on strategy alignment and operational coordination." Model innovation is adding "operational
coordination" to business and IT strategy alignment, in order to meet IT governance maturity which has
the role of duration time that takes for strategies to be implemented. Loftman's alignment model has
been used to measure strategy alignment and business process management methodology has been used
to evaluate operational coordination. This research is Fundamental according the purpose and based on
the method of data collection, is a descriptive-survey with presenting model approach. The data
collection tools were library resources, interviews and researcher-made questionnaire whose content
validity was verified by experts and convergent and divergent validity have been verified using
confirmatory factor analysis and path analysis by SmartPLS least squares structural equation modeling
and research hypotheses were examined and tested. Composite reliability and Cronbach's alpha for all
variables were also greater than ..v. The results showed that the effects of both strategy alignment and
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operational coordination variables on IT governance maturity were positive and significant. The GOF \

index was +,£¢¥, which confirms the suitability of the model as the main research hypothesis. aolidlad
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